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American Express Blue Card 

General Conditions of Credit Card Service   
 

 

This document presents terms and conditions (hereinafter – the Terms and Conditions) of the use of a Bank credit issued 

on a Card account. A bank credit becomes available to the Customer after he/she/it fills in and signs a Credit Card 

application (hereinafter – the Application). However, filling in and signing an application does not ensure such service for 

the Customer on an unconditional basis. Should the Bank consider appropriate to avail the Customer of a Bank credit by 

issuing credit (spending) limit on the Card account, the Customer (Borrower) shall repay the credit and accrued interest, as 

well as the commission fee, penalty or any other charges envisaged by the Terms and Conditions. 

 
 

1. Definitions 
1.1. Credit Card - American Express Card on which credit (spending) limit determined by the Bank is issued; 

1.2. Credit Card account – a single-currency account on which the Bank has issued the credit (spending) limit; 

1.3. Credit (spending) limit - amount of credit within the limits of which the Customer is entitled to spend amounts 

from the Card account; 

1.4. Minimum payment - a minimum amount payable on a monthly basis which includes: 10% of the credit utilized by 

the moment of completion of the reporting period, interest accrued in the reporting period and/or 100% of the 

commission fee, and/or 100% of the penalty, and/or 100% of the amount overspent in the reporting period; 

1.5. Billing date - a date when the minimum payment is calculated; 

1.6. Payment date - a date through which the minimum payment should be made; 

1.7. Overdue date - the day following the payment date; 

1.8. Outstanding debt – the Customer’s overdue liability to the Bank, which is not met on the date envisaged by the 

Terms and Conditions; 

1.9. Credit Card blocking – suspension of entitlement to the credit (spending) limit on a temporary basis; 

1.10. Credit Card blocking date - coincides with the overdue date; 

1.11. Credit Card activation – resumption of accessibility of the credit (spending) limit; 

1.12. Credit Card revocation – termination of the Credit Card effectiveness due to the default in payment of the debt, 

followed by the Bank’s demand for the immediate repayment of the credit and all accrued payables whatsoever; 

1.13. Credit Card revocation date - the 62nd day since the date of the payment, unless the outstanding debt is repaid prior 

to this date; 

1.14. Penalty period - time period from the overdue date till the date of full repayment of overdue loans and/or 

revocation of the Credit Card; 

1.15. Overspending the Credit – exceeding the credit (spending) limit; 

1.16. Credit Card statement - a document which indicates the amount of the monthly minimum payment, the payment 

date, and information about the transactions carried out; 

1.17. Grace period – up to 56 days (from 53 to 56 days, depending on the number of days in the specific month). If the 

total debt indicated in the statement is repaid in full in the period from the billing date to payment date, no interest is 

accrued to the used credit during the Grace Period. The Grace period is valid if the Customer does not have overdue 

debts. Should the payment date fall on a non-working day, the credit used in the Grace period shall be repaid until the 

end of the next business day, no later than 11:30 pm; 

1.18. Payment transaction – the transactions conducted at merchants and service points by the American Express Blue 

Cards, during which the Customer buys an item and/or services; 

1.19. Cash withdrawal transaction – withdrawal of cash from Bank ATM by means of American Express Blue Card; 

1.20. Cashback – the amount calculated in accordance with the payment and/or cash withdrawal transactions performed 

by American Express Blue Card, which is transferred to American Express Blue Card account. 

1.21. Promotion - promotional campaign organized by Bank, during which Bank offers benefit(s) and increased volume 

of Cashbacks; 

1.22. Non-business days - Saturday, Sunday and other holidays envisaged by the legislation of Georgia; 

1.23. Date of recording a transaction – a date of reflecting the transaction in the Credit Card statement. 
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2. General Conditions of the Credit Card  

2.1. Period of validity of the Credit (spending) limit:  Unlimited; 

2.2. Credit Card validity period: to be determined by the application filled in by the 

Customer 

2.3. Card annual commission fee:  American Express Blue basic Card –  GEL 25.00 (twenty 

five) 

American Express Blue additional Card – GEL 25.00 

(twenty five) per month 
 

2.4. Conversion Fee: 2% (0.75% of the American Express included) 

2.5. Annual base interest rate:  

2.5.1. For amounts spent at merchants: 22%; 

2.5.2. For credit utilized through cash withdrawals and 

other transactions: 

 
36%; 

2.5.3. For the overspent credit: According to the type of transaction, the interest rate 

specified in paragraphs 2.5.1. and 2.5.2. plus 10%; 

2.6. Billing date:  The date specified in the application. In case the billing 

date coincides with the day missing in that specific 

month, then the billing date will be moved to the last 

business day of that particular month; 

2.7. Payment date: 25th day after the billing date. In case the payment date 

is a non-business day, the Customer shall make the 

minimum payment on the next business day following 

the payment date, before the close of business, no later 

than 11:30 pm; 

2.8. Credit Card Service Fees: In accordance with the rates attached to the Terms and 

Conditions; 

2.9. Penalty:  

2.9.1. In case of the failure to make minimum payment 

on the payment date: 

10.00 (ten) units in the Credit Card account currency; 

2.9.2. In case of revocation of the Credit Card: 

2.9.3. Per each overdue day in case of revocation of the 

Credit Card: 

50.00 (fifty) units in the Credit Card account currency; 

0.2% (zero point two percent) of the overdue debt; 

2.10. Type of the Card account: Single-currency account. Transactions allowed on the 

account: cash withdrawal, payments at merchants, cash 

transfers and account replenishment. 
 

3. General Conditions 

3.1. The Bank issues the Card(s) based on the application filled in by the Customer and hands it over to the Customer to 

carry out transactions from the accounts. The Card is the Bank's property. 

 The Card PIN code shall be handed over to the Customer in a sealed envelope or communicated via SMS on the 

phone number provided by the Customer to the Bank. 

3.2. Additional Card, Additional Cardholders 

 The Customer may request the Bank to issue an Additional Card, PIN and, if necessary, other access codes for 

his/her family member(s) and other related persons. In case the Bank agrees to issue an Additional Card, the Customer 

shall familiarize the Additional Cardholder with these Terms and Conditions. Furthermore, the Customer shall cover the 

expenses related to the transactions carried out by use of the Additional Card and the access codes, and other related 

expenses. The costs of the aforesaid transaction include the cash withdrawals following the return of the Additional Card 

to the Bank;  
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 The Customer authorizes the Bank to provide certain information to the Additional Cardholder(s). This 

information includes details of the account(s), as well as other information necessary for the appropriate use of Additional 

Card(s). 

3.3. If the date of transaction coincides with a non-banking day, the transaction will be carried out over the next 

banking day.  

3.4. The Bank undertakes to: 

 Issue and transfer for the use to the Customer the Card(s), in accordance with information included in the Card 

application; 

 Transfer the Bank account statement to the Customer upon the request thereof subject to the payment of 

commission fee established based on the rates effective at the Bank;  

 Return to the Customer, in case of revocation or withdrawal of the Card, the balance available from the account 

within 14 (fourteen) banking days since the Card’s redelivery. In case of failure to redeliver the Card, the Bank shall not 

be held responsible for the suspension of the Card’s effectiveness. 

3.5. The Bank is authorized to: 

 If necessary, replace the Card with a new one in the period of validity of the Card, of which the Cardholder shall 

be notified by the Bank fourteen (14) banking days earlier; 

 Block other account(s) of the Customer with the Bank and direct the amounts available from the accounts to 

redeem the overdraft (unauthorized one) after the expiry of the preagreed term; 

 Send a notification to the Customer/Additional Cardholder demanding the Card redelivery in case the Customer 

performance seems illegal during the transactions;  

 If the Card is lost, write off from the Customer's account the funds equivalent to the transactions carried out in the 

period of the time between the Card loss and the corresponding written notification’s delivery to the Bank;  

 Suspend or terminate the Card in case of the breach of the agreement by the Customer and/or Additional 

Cardholder, as well as the Customer insolvency, and take necessary measures for the recovery of the Customer's debt to 

the Bank; 

 Suspend the Card effectiveness in case of detecting the illegal transactions’ performance, as well as immediately 

upon the American Express payment systems deliver information evidencing the Card’s illegal use; 

 Cancel the Card and/or close the corresponding account in case the Customer fails to appear within ninety (90) 

calendar days since the submission of an application for the Card (Additional Card) and/or in case there are no bank 

transaction carried out on the respective bank account; 

 Refuse at its own discretion the Customer request for the Card(s) issuance and/or reissuance;  

 Write off from the account of the Customer, according to the Bank’s applicable rates, without acceptance, 

commission fees for conducting the Customer banking operations, as well as commission fees established at the Bank for 

the accounts and Cards/Additional Cards, the costs incurred due to the loss of the Card, a fee for the (unauthorized) use of 

the overdraft, as well as taxes payable under the legislation of Georgia; 

 Write off from the account without acceptance all the funds equivalent to the transactions carried out by all the 

Cards/Additional Cards issued to the Customer as well as to the transactions submitted by the banks and organizations 

through American Express payment system along with the commission fees at the Bank’s applicable rates. 

3.6. The Customer undertakes to: 

 Bear responsibility for the correctness of filling in the application and notify the Bank in writing about all changes 

of information contained therein within three (3) banking days. For the avoidance of any doubt whatsoever, the Bank 

shall not be held responsible in case the information provided in the application does not match with the Customer's 

identification data stated in ID Card and/or passport and as a consequence the Customer is unable to perform certain types 

of operations; 

 Keep all the documents related to the Card operations and submit them to the Bank if a dispute arises; 

 Immediately notify the Bank about the loss of Card. Each verbal statement shall be confirmed by visiting the Bank 

in person and filing a written application. Otherwise, the Bank will not be held responsible for the financial loss that may 

be incurred by the Customer (the written statement shall be filed to the Bank on the next day after making the verbal 

statement.). In case of delay, prior to filing the application about the Card loss to the Bank, the Customer/Additional 

Cardholder will bear responsibility for all the operations performed by the third parties with the use of the Card; 

 Immediately return the lost Card to the Bank in case of finding it; 

 In case of the Card’s revocation or withdrawal from the use by the Bank, return it no later than within fourteen 

(14) calendar days since the receipt of the respective notification; 

 In case of returning goods purchased with the Card not to request the value of the goods purchased from the 

merchant in cash. The reimbursement shall be made only by bank transfer to the corresponding account; 

 Carry out the Card transactions pursuant to these Terms and Conditions; 
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 Familiarize the Additional Cardholder with the Terms and Conditions; 

 Be guided by these Terms and Conditions in case of loss of the Card and bear responsibility for transactions carried 

out by third parties using the Card before the Bank receives notification about the lost Card; 

 Pay taxes established by legislation of Georgia; 

 Pay all commission fees as per the Bank’s applicable rates for the transactions performed, as well as all commission 

fees for service of the account and the Card(s) established at the Bank and, if necessary, cover expenses incurred due to 

the Card(s) loss. 

3.7. The Customer is authorized to: 

 Carry out the Card transactions within the spending limit;  

 File a claim to the Bank within 7 (seven) calendar days since the receipt of the statement; 

 Receive the statement for the last reporting period not later than on the fifth calendar day since the Billing date; 

 Challenge maximum 5 transactions performed without the Card use, via mail service or Internet network. The 

Bank accepts the claims for the aforementioned type of operations only in case of renewal of the lost Card; 

 Act as a warrantor before the Bank when issuing an Additional Card; 

 Notify the Bank in writing about the Card expiry and request its renewal. 

3.8. Responsibilities of the Parties: 

 The Bank is responsible: a) before the Customer for the correctness and timeliness of the Customer account 

transactions under the applicable law; b) for confidentiality of information related to the account transactions, except 

cases envisaged by law; 

 The Bank is not responsible for: a) the delay in services, if such delay was caused by the reason beyond the Bank's 

control; b) the legality of the Card transaction; c) the Card’s suspension; d) the Bank shall be released from material 

responsibility, if the failure to carry out its contractual obligations was caused by technical reasons (power grid damage or 

disconnection, processing center’s software failure, technical faults in the payment system); 

 The Bank will not consider the filed claims if upon losing the Card the Customer/Additional Cardholder violated 

the contractual rules of informing the Bank. 

 The Customer is responsible for: a) any illegal transactions performed by the Card; b) the Customer shall reimburse 

the Bank for any losses incurred due to the violation of the conditions of this Agreement by the Cardholder. 

3.9. General rules of using the American Express Cards: 

a)  The Customer shall: 

 Sign the Card immediately upon its receipt. Should the Customer does not sign the Card or the signatures do not 

match, the Bank may suspend, withdraw or limit the use of the Bank Card, PIN or other access codes for the Customer;  

 Safekeep the Card all the time and not to avail its use by third parties; 

 Note: upon receiving access codes it is recommended to memorize them and immediately destroy the documents 

containing access code(s); 

 Never to record an access code so that to make it available to third parties;  

 Observe the Card use rules all the time.  

b)  The Customer shall not: 

 Use the Card for illegal purposes as per jurisdiction of Georgia and/or other country; 

 Use the Card prior to its becoming valid or after its expiry, or after the Customer receives notification that the Bank 

cancelled the bank Card; 

 Use the Card if following its use the amount was withdrawn from the account without the Bank’s prior consent; 

 Refuse to return the Card to the Bank if the Bank requests so. The Customer shall return the Card to the Bank upon 

the Bank’s request.  Furthermore, any person acting on behalf of the Bank is authorized to retrieve the Card any time (in 

particular, the Bank may cancel the Card and ask any third party to arrest the Card, if the Customer makes attempt to use 

it). 

3.10. Use of the Card 

a)  Transactions: 

 The Card can be used to withdraw cash from ATM by use of PIN, within the limit of the cash withdrawal, in 

Georgia and abroad, as well as to perform the ATM-available transactions and/or services; 

 Note: in case of entering wrong PIN three times in a row the ATM may slurp the Card; 

 The Bank sets spending limits which may be changed from time to time; 

 The Card may be used to purchase goods or services in retail stores accepting payments by American Express Cards; 

 The Bank will withdraw amounts available on the account in accordance with the transactions performed by the 

use of the Card to cover all the financial expenses (costs of various services) payable by the Customer;  

b)  Payment authorization 

 The Bank is entitled to withhold authorization/ignore the task if: 
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 the Card is lost or stolen; 

 The Bank has the grounds to suspects the Card loss or theft; 

 The Customer is in breach of the Terms and Conditions (the rules of use of the Card); 

 No sufficient funds are available on the account taking into account all the transactions authorized by the Bank 

(including the amounts not withdrawn as yet); 

 After performing any transaction with the use of the Card the Customer has no right to demand from the Bank to 

stop the transaction. The Bank will cancel an authorized but not yet paid transaction if the Bank has evidence that the 

transaction has been cancelled. 

c)  Expenses 

 Expenses per each use of the Card will be paid in accordance with the rates set by the Bank. The rates may change 

from time to time without the Customer’s consent, in accordance with the rules effective at the Bank; 

d)  Results of the Card expiry, issuance of a new Card by default and filling in the Customer application 

 In case the Customer does not wish a new Card to be issued after expiry of the old one, the Customer shall notify 

the Bank of it 1 month prior to the Card expiry; 

 In case of issuing the Card by default the Bank will send the Customer a corresponding notification. Such 

notification may be sent by any means of communication, including the mobile-bank service; 

 The Customer may apply for the Card issued by default to any service center of the Bank five (5) banking days 

prior to the Card expiry date. The Card will be delivered maximum in 5 banking days since applying for it; 

 If a new Card is not issued based on the Customer's request or due to the lack of adequate funds on the Customer 

account, the Bank will suspend transactions on the account(s) (withdrawals, transfers or other operations reducing the 

account balance) within fourteen (14) days since the Card's expiry, unless the Bank has issued a new Card based on the 

Customer’s corresponding application by that time; 

 If no Card is issued for the Customer by default, the new Card will be issued on the basis of filling in the relevant 

application. 

e)  Loss of the Card  

 If the Card is stolen or lost or if the Customer suspects that someone knows his/her PIN or other access code, the 

Customer shall immediately call the Bank by the following numbers: (995 32) 2 444444; 2 444300; 2 314999; 2 315804; 2 

316947 or appear in person at the Bank; 

 If the Card has been used illegally, prior to the Customer notice to the Bank about the Card loss or theft, or about 

someone’s knowing the PIN or other access codes, the Customer shall reimburse in full the amount payable due to such 

illegal use; 

 If the Card has been used by any third party through the Customer's authorization, the Customer shall reimburse 

total amount of all transactions performed by the Card by such third party; 

 As soon as the Bank receives a notice of the loss, theft or illegal use of the Card, the Bank will block the Card. If the 

Customer finds the Card, he/she must appear at the Bank and file a written application for the Card unblocking, while the 

Bank will be entitled to unblock the Card based on the Customer's appeal, if the Card is not cancelled or expired by that 

time; 

 The Customer shall not be held responsible for the damage/loss incurred by the illegal use of the Card, if the 

Customer had not received that Card earlier; 

 The Bank is not responsible for such cases, when a third party does not receive a Card, PIN or other access codes, 

ATM malfunctions, there is a strike or dispute, or any other circumstance occurs which affects the use of the Card, PIN or 

other access codes and is beyond the Bank’s immediate control. The Bank is not responsible for the actions of third parties 

in respect of the Card's revocation or withdrawal. 

 The Customer shall be responsible before the Bank for all the obligations in respect of the Account, including the 

obligations arising from the use of the Bank Card and/or Card number and/or Card's period of validity and/or PIN and/or 

other access codes. 

f) Release of information 

 The Customer authorizes the Bank to give any corresponding third party information about the loss, theft or illegal 

use of the Card, PIN or other access code; or for the purpose of ensuring the fulfillment of its obligations by the Bank 

(including the obligations assumed towards the American Express international payment systems). 

g)  Revocation of the right to use the Card(s) 

 The Card is valid by the end of the month indicated on it; 

 If the Bank deems it necessary, it may suspend, withdraw or prohibit the use of the Card at any time. The Customer 

shall receive the Bank notice prior to/shortly after taking such action; 
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 If the use of the Card is suspended or restricted for the Customer for some reason, including the Bank's instruction 

to the Customer not to draw moneys from the account without the Bank's prior consent, the Customer shall not be 

authorized to use the Card; 

 The Customer may stop using the Card (or the Additional Cardholder may stop using the Additional Card) by way 

of sending a written notice to the Bank and returning the Card and Additional Card(s) to the Bank;  

 After the Customer or the Bank stops using the Card(s), the Customer may not use the Card(s), and the Bank is 

entitled to service the account(s) in accordance with the terms and conditions of the standard current account.  

h)  In case of the Card(s) withdrawal and the account(s) closure: 

 The Customer shall cancel any standing order, as well as the payment programs and other debit instructions 

directly related to the retailer or service provider (since the Bank is not able to do so on behalf of the Customer); 

 The Customer shall immediately pay the amount passed to the account along with any amount credited with delay; 

 The Customer shall also reimburse the Bank all the costs related to the entry into force of the Agreement, as well as 

all the costs incurred by the Bank for the Agreement’s administration, if the Customer does not meet the requirements. 

The Customer shall pay any expenses related to related overdue amounts or similar amounts payable. 

i)  General provisions 

 The Bank does not take responsibility, if it cannot provide the Customer with any type of the Card services for any 

reason beyond its control (e.g. strike, power supply discontinuation or failure of the equipment); 

 If the Bank does not currently set or postpone time for any condition, the Bank may specify such conditions later;  

 The Card use is regulated by banking legislation and by the license agreements between the Bank and the 

American Express payment systems. 
 

4. The Interest Accrual and Loan Repayment Rule 

4.1. In case the existing conditions deteriorate for the Customer (which includes without limitation the increase of 

commission fees, penalty and other tariff rates related to the Credit Card) the Bank shall give 1 (one) month prior notice 

to the Customer in the following manner: by way of making public announcements (which includes without limitation 

the statements directed at media or/and service centers) and/or by sending SMS or email and/or by any other 

communication means used by the Bank to inform the Customer about such change; 

4.2. If Customer disagrees with the deterioration of the existing conditions or/and the tariff increase by the Bank, 

he/she shall apply to the Bank in writing prior to the date of coming into force of the changed conditions and repay 

his/her indebtedness towards the Bank in full; 

4.3. In case the existing conditions improve for the Customer (which includes without limitation decreasing monthly 

base interest rate or/and increasing the credit(spending) limit), the Bank shall notify the Customer of such improvement 

after its becoming effective in the following manner: by way of making public announcements (which includes without 

limitation the statements directed at media or/and service centers) or by sending SMS or email or/and by any other 

communication means used by the Bank to inform the Customer about such change; 

4.4. In case the Customer disagrees with the improvement of existing conditions or/and decreasing the base interest 

rate or/and increasing the credit(spending) limit, he/she shall not use the improved conditions (which includes without 

limitation the credit(spending) limit increase) after the receipt of the information and shall apply to the Bank in writing 

in 7 (seven) days for the return of old conditions otherwise it will be deemed that the Customer had unconditionally 

agreed to the improvement of existing conditions; 

4.5. The Customer shall notify the Bank in writing about the change of any of the details stated in the application 

(which includes without limitation the residential address, phone number, cell phone number, etc.). If the Customer 

changes any of the contact information details and fails to notify in writing new details to the Bank in 5 (five) calendar 

days,  notification sent by the Bank to the Customer in accordance with the details set forth in the application will be 

considered as unconditionally delivered to the Customer; 

4.6. The debt arising on the Credit Card account may be repaid in full or partially. Minimum monthly payments shall 

be made on the Payment Date. Otherwise, the Customer will be imposed a penalty; 

4.7. In case of the failure to make the minimum monthly payment on the Payment Date, the minimum monthly 

payment amount in the next statement of the Credit Card will be calculated in the following manner: 10% of the 

difference between the credit amount used by the current moment through the cash withdrawal and payment 

transactions and the outstanding principal amount stated in the  previous statement; 100% of the outstanding principal 

amount stated in the  previous statement; the interest accrued in the reporting period; and/or 100% of the commission 

fees, and/or 100% of the penalty and/or 100% of the amount overspent; 

4.8. In case of the failure to make the minimum monthly payment on the Payment Date, the Bank will block the Credit 

Card. The Credit Card will be activated the next day after the full repayment of the overdue debt, unless the case 

stipulated by paragraph 4.9 occurs; 
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4.9. In case of the failure to make the minimum monthly payment within 62 (sixty two) days since the Payment Date, 

the Credit Card shall be canceled, and the Customer shall be charged penalty for the Credit Card cancelation. The Credit 

Card's cancelation entails termination of the service stipulated by the Conditions; At the same time, the Bank is 

authorized in the circumstances under this paragraph (in case of the Credit Card cancelation) to impose on the Customer 

corresponding penalties for each overdue day; 

4.10. If no grace period conditions apply to the credit, interest is calculated based on actual time of the credit use, in 

view of 365 days per year. In case the Credit Card Services terminate for any reason, the Bank still carries on charging 

interest after the Credit Card cancelation.  Overdue debt (principal, interest, fee, penalty) is payable in the amount equal 

to the debt existing by the moment of execution through judicial enforcement or voluntarily by the Customer; 

4.11. When repaying the debt, a penalty and commission fees (if any) shall be paid in the first place, then the overspent 

amount (if any), then interest, and finally, the principle. The Bank may change this order at its discretion; 

4.12. The Customer gives his/her preliminary consent in respect of the Bank's full right, in case of the failure to meet the 

payment deadline, to withdraw from the Customer's bank accounts, without the Customer's additional acceptance, any 

debt arising under the Conditions, in the following order: penalty, commission fee, overspent amount, accrued interest 

and the principle.  If amounts of the debt and the account are in different currencies, the Bank will carry out conversion 

at the exchange rate of the Bank for the Payment Date and the corresponding servicing fee will be withdrawn without 

acceptance from the Customer Account and the converted amount will be used to cover the Customer's debt; If no 

sufficient funds are available on the Customer's bank accounts to pay the debt, the Bank reserves the right to block the 

Customer's accounts by the amount equal to the debt before the debt is completely repaid. 

4.13. In case the Bank terminates this service, the Customer shall immediately repay all the debts owed to the Bank by 

the date specified by the Bank. Otherwise, the Bank is entitled to request payments from any asset of the Customer. 
 
 

5. Conversion 

5.1. Transactions carried out by the Cards issued in the national currency, except the operations performed in the 

national currency, shall be translated in USD and then reflected in local currency in the Customer's account. Operations 

performed in national currency shall be directly reflected in the Customer account; 

5.2. The conversion mentioned in this article will be carried out on the day of recording a transaction in the Customer's 

account, which may not coincide with the day of transaction performed by the Customer. 
 
 

6. Cashback Conditions 

6.1. General Description of the Cashback Program 

6.1.1. Under the Cashback program the Bank allows American Express Blue Card basic Card holders to regain a certain 

part of the amounts used through payment and/or cash withdrawal transactions performed by basic and additional 

American Express Blue Card. 

6.1.2. The Cashback program is activated in the course of American Express Blue Card's activation in banking system. 

6.1.3. Cashback funds will be credited maximum within 2 banking days from payment and/or cash withdrawal 

transaction. If the date of crediting an account with Cashback funds falls on a non-banking day, the amount will be 

credited on the next banking day. 

6.1.4. In case of the Card's revocation or expiration, creditable Cashback amount will be credited to the account of the 

American Express Blue Card by the moment of closing the Card. 
 

6.2. Volume of the Cashback 

6.2.1. 1% (one percent) of the amount used through payment transaction, less the income tax, which will increase it by 

the income tax amount, the payment and administration conditions of which are contained in article 6.4.1 of this 

Agreement; 

6.2.2. 0.5% (zero point five per cent) of the amount used through cash withdrawal transaction, less the income tax, 

which will increase it by the income tax amount, the payment and administration conditions of which are contained in 

article 6.4.1. of this Agreement; 

6.2.3. In the course of payment and/or cash withdrawal transactions in foreign currency, Cashback amount is calculated 

in accordance with the amount converted into GEL using the Bank's commercial rate; 

6.2.4. The Cashback add-on amount is reflected in Banking system on the next day after the payment and/or cash 

withdrawal transactions are reflected in banking system (stated in the account statements); 

6.2.5. The Cashback amount for the payment and/or cash withdrawal transactions made by Additional Card will be 

credited to the appropriate account of the basic American Express Blue Card holder. 
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6.3. Cashback promotional events 

6.3.1. The Bank is authorized to conduct promotional events (including with participation of third parties), under which 

the Cashback percentage will be different from the percentage referred to in article 6.2. 

6.3.2. Upon the Bank's decision, all or certain categories of Cashback program participants will participate in promotional 

campaigns. 

6.3.3. The Bank solely defines: 

6.3.3.1. The duration of a promotional event; 

6.3.3.2. Categories of customers of promotion event participants; 

6.3.3.3. Additional criteria for payment and/or cash withdrawal transactions; 

6.3.3.4. Cashback add-ons within the limits of promotional events; 

6.3.3.5. Other conditions for the Promotional Event. 
 

6.4. Special Conditions of the Cashback 

6.4.1. The Parties agree that the Bank, upon the Customer’s instruction, assumes an obligation to pay and administer the 

income tax arising from the receipt of Cashback amount by the Cashback program participant (as per articles 6.2.1 and 

6.2.2 hereof), under the Agreement; 

6.4.2. The Bank is authorized to change Cashback interest rates referred to in articles 6.2.1 and 6.2.2 hereof at any time, 

without prior notice; 

6.4.3. The Bank is authorized to change the condition referred to in articles 6.2.1 and/or 6.2.2 at any time, without prior 

notice and pass to Customer account in the form of Cashback the amount of then effective income tax less certain 

percentage of the amounts used through payment and/or cash withdrawal transactions; 

6.4.4. The Bank is authorized to withdraw from the Customer American Express Blue Card account the Cashback add-

ons, or a portion of the amount, if: 

6.4.4.1. The Bank transferred Cashback amount to the Customer's account by mistake; 

6.4.4.2.  The Customer, based on the Bank’s effective procedure, challenged the payment and/or cash withdrawal 

transaction performed by the basic or additional Card, for which the Cashback amount was transferred; 

6.4.4.3. A program participant or additional Card holder returned (refused to accept) the item/service purchased at 

trade/service center(s). 
 
 

7. Special Conditions 

7.1. The Customer is authorized to request the Bank to issue an additional Credit Card for a third party. Additional 

Credit Card will entitle such third party to use the Customer's credit account within the credit (spending) limits of the 

same account. Conditions of rendering service through the Credit Card apply in full to the Additional Credit Card; 

7.2. The Customer (basic Credit Card holder) is fully responsible for third party transactions and repayment of arising 

indebtedness; 

7.3. The Credit Card will be renewed based on the Customer's request. In case the Credit Card is not renewed, the 

accrual of interest to the used amount and the repayment of existing debt continues in accordance with the Terms and 

Conditions; 

7.4. The Bank and the Customer shall observe the confidentiality of the Terms and Conditions and other relations 

associated thereof (including the agreements), provided that the above restriction does not apply to: (a) information that 

is or becomes publicly available regardless of the Parties; (b) information which may be obtained from other sources; (c) 

information disclosed by any of the Parties in accordance with the requirements of the law. Despite the restrictions 

provided for by this article, the Customer, based on the Terms and Conditions, grants the Bank an unconditional right to 

pass without an additional agreement the information about the Customer to JSC Creditinfo Georgia or any other 

institution with similar function which may operate or be established in Georgia or any other jurisdiction; such 

information, without limitation, includes: the Customer identification data, the current debt basis, amount, purpose, 

accrued interest, the validity period, timeliness of the Customer debt repayments, the debt balance, collateral 

identification data, and in case of the dispute at law (including the arbitration court), results of the court (including the 

arbitration court) proceedings and the enforcement. The Customer also gives consent to JSC Creditinfo Georgia or any 

other institution with similar function to transfer to third parties the data supplied by the Bank to JSC Creditinfo Georgia 

or any other institution with similar function, provided that the Customer data supplied by the Bank are transferred to 

the parties who supply the data of analogous nature to JSC Creditinfo Georgia or any other institution with similar 

function and have executed corresponding agreement with JSC Creditinfo Georgia or any other institution with similar 
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function;  Furthermore, the Customer grants the Bank an unconditional right to seek, obtain and use the Customer data 

available from the database of JSC Creditinfo Georgia or any other institution with similar function; 

7.5. The Customer grants the Bank an unconditional right to provide the Customer information to third parties without 

the Customer's prior or subsequent approval or acceptance, in order to ensure realization of Bank’s rights arising from the 

non-fulfillment or improper fulfillment by the Customer of terms and conditions of the agreement or/and other 

agreements associated thereto or/and with the purpose of monitoring the Customer's compliance with the agreement 

or/and agreements associated thereto. 
 
 

8. Rights and Obligations of the Parties 

8.1. The Bank is entitled to: 
8.1.1. Make a unilateral decision on the extension of term, on increasing or decreasing the credit (spending) limit; 

8.1.2. Request, in case of overdue indebtedness on the Customer Card account, sale of any asset of the Customer, if the 

funds available on the Customer bank accounts are insufficient to cover the debt; 

8.1.3. Unilaterally suspend/cancel the Credit Card validity or terminate the right to use the credit (spending) limit 

provided for by the Terms and Conditions or reduce the credit (spending) limit without serving a prior notice to the 

Customer and request to refund the used amount from the Customer along with accrued interest, commission fee and 

penalty, if: 

8.1.3.1. The Customer is in breach of the Terms and Conditions; 

8.1.3.2. Financial status of the Customer worsens, which includes, without limitation, the loss of work by the Customer for 

any reason, or the Bank thinks there is a threat of occurrence of such circumstance; 

8.1.3.3. The Customer owes the Bank any kind of overdue credit; 

8.1.3.4. Actions of the Customer are aimed at deceiving the Bank; 

8.1.4. Demand from the Customer to secure the credit (spending) limit by mortgage, pledge or guarantee; 

8.1.5. Revoke the Customer Credit Card, if the Customer has not used the issued credit (spending) limit for 6 (six) 

months; 

8.1.6. Upon the first event of delay, block the Credit Card and suspend the right to use the credit (spending) limit; 

8.1.7. Transfer its own rights and obligations without the Customer's prior written consent to any company included in 

the American Express group or a company nominated by American Express; 

8.1.8. Maintain information database on the Customer to be exchanged without limitation with American Express or any 

of its member companies in order to improve relations with customers of American Express. 

8.2. The Bank shall:  
8.2.1. Make available to the Customer the information about monthly minimum payments and payment dates since the 

day following the Billing date. 

8.3. The Customer is entitled to:  
8.3.1. Apply to the Bank for increasing or decreasing the Credit (spending) limit amount; 

8.3.2. Request to terminate the Credit Card services. In such a case, the Customer shall cover all the debts of the Credit 

Card account.   

8.4. The Customer shall:  
8.4.1. Make monthly minimum payments during the Credit Card effectiveness in accordance with the minimum amount 

of the payment specified in the Credit Card statement; 

8.4.2. Pay in the first place the debt owed to the Bank from any transfers to the Customer's bank accounts; 

8.4.3. In case of overspending the Credit, repay in full the amount spent above the credit (spending) limit, along with the 

interest accrued to it during the current reporting period. 
 
 

9. Entry into Force and Effectiveness of the Terms and Conditions 

9.1. The Terms and Conditions come into force since the date the Bank approves credit (spending) limit on the Credit 

Card and stay effective until the Parties discharge in full and properly the assumed obligations; 

9.2. The Credit Card service may be terminated ahead of time: upon the mutual agreement of the Parties, due to any 

Party’s failure to comply with its obligations, in case of violation of the Terms and Conditions, as well as in other cases 

envisaged by the Terms and Conditions and/or legislation. 
 
 


